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Getting Started

Online Pension Services Centre

Welcome to Online Pension Services Centre! Want to enjoy carefree MPF
account management? At the online portal Online Pension Services Centre,
we partner with you to make your MPF experience quick and convenient.
Follow this step-by step guide and be prepared to be surprised by how

simple this can be.

Contact us  Claims Client support  HONG KONG | i~  Search Q

Sun Life HOME LIFE MOMENTS INSURANCE INVESTMENTS ABOUT US & sign in
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Online Pension Services Centre

Please select a pension scheme
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o Visit Online Pension Services Centre

1. Visit Sun Life Hong Kong’'s homepage www.sunlife.com.hk.

2. Select - in the navigation bar = select “MPF".

Contactus Claims Client support  HONG KONG | B3t

'\'» “ SunLife HOME  LIFE MOMENTS~  INSURANCE-  INVESTMENTS~  ABOUT US+

Start digital insurance
experience!

Learn more

Total Retirement Online Tool Get a quote online

Plan ahead and be protected for life Check out the financial tools & resaurces Choose a product below to get a quote
online

‘ Select an online tool - | Select a product

shbduntiy

3. Select “Sun Life Rainbow MPF Scheme”.

Contactus Claims Client support  HONG KONG | h3Z~  Search Q

. Sun Lif
. ounlLile HOME LIFE MOMENTS INSURANCE INVESTMENTS ABOUT US -

Home > Online Pension Services Centre Share this: £ @

Please select a pension scheme

MPF Scheme

Sun life Rainbow MPF Sun Life MPF Master Trust Sun Life MPF Basic Scheme Sun Life MPF <
Scheme « formerly called Schroder « formerly called FWD MPF Comprehensive Scheme
MPF Master Trust Master Trust Basic Scheme » formerly called FWD MPF
Master Trust
Comprehensive
Scheme

ORSO Scheme

Sun Life Rainbow ORSO Sun Life Retirement Plan
Scheme

4. Then you have landed to the Online Pension Services Centre!




e First Time Registration

For first time users, please follow the steps below to complete registration. If you have already
registered, please login directly.

1. Select “Member” at the login page =» 2. Input your HKID/Passport Number and
Select “First Time Registration”. date of birth with your registered mobile no. /
e-mail for receiving One-time password (OTP)

Good afternoon  Language EN v
© sunie = Select (D

. . . " SunLife lanpiage EN ¥
Online Pension Services Centre Exry
Welcome!
D Fanport hagmber
@ HKD/Fassport Number () usermame MI23456
Date of birth f3d/mm i)
HEID Mo. A12245€(7) input a5 A1234567 08/08/1988 E
: reow would you like to receive One-time passwosd [OTHT
Entor PN ® s (el )
B e 0T Nk HOA R A P, By €8 bt O v Bt
Remember Me “ML 9876 4321
) the
Login
—

3 Anextra stap for security

>  Create your online sccount.

Tips: If you have not provided us with your mobile no. or email address, you are not able to register
the online service. Please complete the “Change of Personal Particular Form” to update your record.

3. You will receive your One-time password 4. Create your username and PIN = Confirm PIN
(OTP) via SMS/e-mail. Enter the 6-digit OTP = = Select ([F0S-
select (XD
i iu:!;lf: Lanpage BNV
* suntife g o v W;elc.ome!
We.lcc;'.ne!

YEuF One-timepasseced [0TP) has besn sent ter Créste your Usemame {eptional

Frer 8 mincstes upon Fequest

Plgase enter the 6-digh OTP

P

Didnt recrve OTF Rasend OTR

| E] ..... =

N
Remarks: To secure your personal
information, the OTP will expire after Congratulations!
5 minutes upon request. Please select Your registration has completed.
"Resend OTP” if necessary.
J
A
¢ Tips: You can create your own username. It only takes you a few minutes!
J




Login and Logout

Almost there! Once you have finished the first time registration, you’ll be on the way to enjoy our
online services.

.
LOgIn « *SunlLife Good afterncon  Language EN v
W eu

. . . Online Pension Services Centre
1. Go to Online Pension Services Centre.

Member Employer
2. Input your HKID/Passport Number or ® HKOPassport Number () Usemame
Username andPIN. :

3. Check the “Remember Me” box if you want
to keep your login details in your device for
simpler and faster future login.

+ | Remember Me

B

First Time Registration  Forgot PIN

4. Select| Login  that'sit!

Remarks: If you have forgotten your PIN, you can select “Forgot PIN” to receive a One-time
password and reset your PIN.

ks 4 Logout
* SunlLife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

AW EM

- e T s
| S i Rabow MPF Scheme s i e Please log out after visiting the Online Pension
My MPF Accounts Services Centre.
As of date 06/07/2020
Accout Batace My MPF Account Portflio 1. Click “Logout” in the navigation bar.
mm Click on pie chart to view Fund Details
W 33.744% - SUN LIFE MPF
Vested Balance STABLE FUND (CLASS-B) -
oo arzzss s
285145 - SUN L - Tips: Log out when you've finished -
— GRO\A;H—'HPUND[CLASS-B)- . . . |
_ cies especially in case of a shared device!
o ST 3 W 37.442% - SUN LIFE MPF
(HK$) 69.831.29 HONG KONG EQUITY FUND

(CLASS-B) - CRHKE-B

2. Select | Confirm | if you are sure to logout.

Language EN ¥ | O Logout
* SunLife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
AWM En

pr—— Empeyes e e 123558 Remarks: To protect your account
i information, you will be automatically
Thank you for using eur Dnline Pension Senvices Centre. . . .

You ma sl access Other Srvesaeragor signed out after being idled for

15 minutes.
==




O View Your Portfolio

Tips: You may have more than one MPF account under Sun Life Rainbow MPF Scheme and /or
SHKP MPF Employer Sponsored Scheme (if applicable). You can view your overall portfolio
under the administration of BestServe Financial Limited (“BestServe”), the administrator of the
Scheme at a glance.

1. For those who have more than one account, you will be directly landed to the My Portfolio page after
logging in.

2. Select Y to view particular account details.

&F ﬁunu& Language EN v | @ Logout
CRET .
Tips: You can always click the
Goed Evering M. Chin e L e S icon “>" for more details.
My Portfolio

Please click *>* to select particular account from the following list to view account details.

Employee Account No.

MR CHAN TAI MAN HKS 13,363.99
12345678

Personal Account No. MR CHAN TAI MAN HK$913831 )
12345678

3. You can always go back to My Portfolio by selecting “HOME" in the navigation bar.

Language EN v | © Logout

i:'.-:’: Sun Life m MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION . .
it (o) Tips: You can also switch between

Good Evening M. Chan s Logn Dt Tim: ow92c20 152539 accounts by selecting the Account

Last Login Status: Success

| Sun Life Rainbaw MPF Scheme No. drop-down menu.

Sun Life Rainbow MPF Scheme

Employee Account No. 12345678
Personal Account No. 12345678

My MPF Accounts

As of date 06/07/2020

My MPF Account Portfolio

Click on pie chart to view Fund Details

B 40.824% - SUN LIFE MPF
HONG KONG DOLLAR BOND
FUND (CLASS-B) - CRFIG-B

9.894% - SUN LIFE MPF RMB
AND HKD FUND (CLASS-B) -
SLRMB-B

™ 21.084% - SUN LIFE FTSE MPF
HONG KONG INDEX FUND
(CLASS-B) - SLTHI-B




e My Account Information

5.1 My Account Information - My MPF Accounts

After logging in, if you have only one account, you will be directly landed to the My MPF Accounts page.
Here you can check your account balance, gain/(loss), MPF account portfolio and account details.

& ' SunLife

LR

| Sun Life Rainbow MPF Schem

Language EN ~ | © Logout
HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

My MPF Accounts
i Date & Time. GR/0%/2020 152559
Good Evening Mr. Chan o e Latt Login St 5

s

My Statements

Transaction History

My MPF Accoun e

As of date 06/07/2020

My MPF Accounts Pie Chart

Employee Account No. 123456

In the navigation bar, select
"My Account Information” =
“My MPF Accounts”.

Language EN ~ | © Logout

& iu:‘jl Iiife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

s estRolT INFRRMATI
Good Evening Mr. Chan g s S
| Sun Life Rainbow MPF Scheme Employee Account No. 123456
My MPF Accounts
As of date 06/07/2020

My MPF Account Portfolio
Click on pie chart to view Fund Details

™ 33.744% - SUN LIFE MPF
STABLE FUND (CLASS-B) -
CRSIF-B.

W 28.814% - SUN LIFE MPF
'GROWTH FUND (CLASS-B) -
CRPGF-B

W 37.442% - SUN LIFE MPF
'HONG KONG EQUITY FUND
(CLASS-B) - CRHKE-B

Historical Fund Price Enquiry

Language EN v | & Logout

&} il-‘l:.l.klf: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMNAL INFORMATION
| Sun Life Rainbow MPF Scheme Employee Account No, 123456

Historical Fund Price Enquiry

Sun Life
Rainbow
MPF

Scheme

>

| SUN LIFE MPF STABLE FUND (CLASS-B) - CRSIF-B -
Select Time Frame Select Specific Period

| 1 year v| er | From o] | Ta =
Important Notes:

Investment invotves risks. The prices of units may fall as well as rise and past performance s not necessarily a guide
to the future. Please refer to the MPF Scheme Brochure for details. Please note that the prices of units are for
reference only. There may be time Iag between the updated prices of units and those displayed here.

Tips: You can mouse-over on the
pie chart to view fund balance.
You can also click on the pie chart
for the Historical Fund Price.

1. Select particular constituent fund
and time frame / specific period.

2. Select [ View Fund Price  /
 View Fund Price Chart  to view

details; or

3. Select . Download Fund Price

to download historical fund price in
CSV format.



My MPF Account Details
1. Scroll down in the My MPF Accounts page.

2. In the My MPF Accounts page, select () to
view details.

Employer’s | Members | Employers | Membars
i el o e s el St
Code Allocation | (HKS)
(HKS) | of Units | Balance Balance. Balance Balance
HKS) HKS) hxs) (Hs)
SUN LIFE MBE
RS- | 100 | 10367
STABLE FUND 47638 | 42328 | o000 66743 33744 | 1036709
B w0 | o83
(CLASS-B)
SN LIFE MPF
crpor | 287 | 30774
cRowTFUND | o lws | Ome |domm oo 9889 288M% | BES242
(CLASS-B)
SUN LIFE MPF
HONG KONG CRHKE | 598 | 19211
536415 | 530618 | 000 832 342 | 1150304
£QUITY FUND 2 |1 |am
{cuass-g)
Aok Sl 1433995 | 1418437 | 000 219303 100.000% | 3032255
ey eyl 1433905 | e | 000 219902 072255
P 100000% | 1000008 | 0.000% 100000%

Tips: You can view details of your
MPF Account at “My MPF Account
Details”, including fund price, total no.
of units, asset balance by contribution
types, asset allocation and balance by
constituent fund.

Summary of Gain / (Loss)

. Scroll down in the My MPF Accounts page =

Select @ to view the summary of gain / (loss).

. Select [ Gain/ (Loss) Details  for more details.

)

e ek 1433915 | 418437 | 000 219903 3072255
1HES)

m"“’"’ eecentigs 100000% | 100000% | 0,000% 100.000%

Account Balance (HKS) (&) 30,72255

MNet Cash Inflow/Outflow (HKS) (B)

1. Total Subscription Amount (HKS) 33516676
2. Total Redemption Amount (HKS) {364,330.43)
Met Cash Inflow/Qutflow Ameunt (HKS) (2922367
GainiLoss) (HKS) (C) = (A] - (B) 69,831.29

Gain/(Loss) Details

Gain/(Loss): HKS 69,831.29
From the date of account setup to 06/07/2020

1601030

SUN LFE T STRGLE UM (LSS | | nagenne

SUN LIFE MPF BALANCED UMD
[CLAS5-8

‘ovu ims: &
SUN LA MFF GROWTH FUND |
s 8 |eesre |1zsane

SUN LIFE MPF HONG KOG EQUITY.

s o e I.m T

SUN LFE RCM MPF STABLE GROWTH

FUNG (CLASS-8) s |aamene baImesn
‘Gain/[Loss). HKS €9,83129

* Net Cash Inflow / (Outfiow] Amaount = (Contribution and Transfer in — Withdrawal and Transfer Out) during the periad

Remarks: The gain / (loss) here refers
to the investment period since account
setup date.




5.2 My Account Information - My Statements

In the My Statements page, you can now view and
download your digital statements in the most eco-friendly
and convenient way.

Language EN v | © Logout
S_uﬂ EE HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
* Al -

My MPF Accounts

Good Evening Mr. Chan Last Login Date & Tume: OR/O%2020 15:28:59
Last Logon Status Success
My Statements o

Sun Life Rainbow MPF Schem
Transaction History Eeployas Accolatila: 983466

My MPF Accoun M Reests

As of date 06/07/2020

1. Choose the type and period of the statement.

Username (abc@123) Language EN v | & Logout
. SunLife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMAL INFORMATION
LN

Sun Life Rainbow MPF Scheme Employee Account No. 123456

My Statements

View e-Statement for previous 24 months

[ Type All ~  From 092018 ¥ To 092020 ~ [ View Statement ]

2. Select | View Statement

Tips: Here you can view your
statements issued in the past
24 months.

In the navigation bar, select
“My Account Information” =
"My Statements”.

Remarks: Do you know what kind
of statement you can view here?

* Member Benefit Statement

e Contribution

¢ Enrolment

e Switching

e Asset Transfer-In/Out

* Miscellaneous

3. You can now download to view your e-statement and letters sorted by statement type.

Username (abc@123)  Language EN v | © Logout
* ' SunLife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMAL INFORMATION

A W& B

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

My Statements

View e-Statement for previous 24 months

Type All ~  From 09/2018 ~  To 09/2020 ~ View Statement

Member Benefit Statement ~

Member Benefit Statement (31/12/2019) -]
Quarterly Update & Download
Member Newsletter & Download

Member Benefit Statement (30/06/2019)

Member Benefit Statement (31/12/2018)

Member Benefit Statement (30/06/2018)



5.3 My Account Information - Transaction History

You can view your transaction history, e.g. regular contribution, transfer in/out asset and bonus rebate
released, in the past 24 months to clearly keep track of what transaction you have done.

Sun Life

LU

My MPF Accounts

Good Evening Mr. Chan
My Statements

P — |
Transaction History

My MPF Accoun M Reests

As of date 06/07/2020

1. Select ‘v to view each transaction detail.

' SunLife

L

Sun Life Rainbow MPF Scheme

Transaction History

Provide records in past 24 months

MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION

MY PERSONAL INFORMATION

Language EN ~ | © Logout

HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

In the navigation bar, select
“My Account Information” =
“Transaction History”.

Last Login Date & Tame: OR/09/2020 15:28.59
st Logn Status. Success

Employee Account No. 123456

Language EN v | O Logout
Remarks: Do you know there
can be different transactions in
your MPF account?

Employee Account No. 123456

e Regular Contribution

Regular Contrbution - e Bonus Rebate Released
. & Special . .
Fraifom | Moy Moy | e | ey Sacpins Tt A e Contribution Surcharge
to
ddimm/yyyys Account (HKS) Account (HKS) Account (HKS) Account (HKS) LY . .
S5 E] ¢ Withdrawal Details
01/02/2020 To 5295 0.00 0.00 000 0.00 5295
290272020 .
01/01/2020 To 675 000 000 000 000 675 -~ d Transfer—ln Asset
31/01/2020
ovgeTe | 675 a0 a00 oo a0 635 = e Transfer-out Asset
30/09/201%
e Employee Choice Transfer-in
+ Asset
Language EN v | & Logout &
SI.I‘)I"l I;‘l's MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
.

Sun Life Rainbow MPF Scheme

Transaction History
Provide records in past 24 months

Employee Account No. 123456

Regular Contribution -~
Contribution Employer's Member's Employer's Member's Is’i“:fi'l!m’
Period from Mandatory Mandatory Voluntary Voluntary rsve 2y Total Amaunt

to | Co i Ce A (HKS)

<ddmmiyyy> | Account (HKS) | Account(HKS) | Accounc(HKS) | Account(HKS) | Goctrbusion
01/02/2020To | 5295 0.00 0.00 0.00 0.00 5295 ~
25/02/2020

Deiﬁng Date 06/03/2020

Fund Name Fund Code Ho. of Units Uit Price (HKS)

SUN LIFE MPF CORE ACCUMLULATION FUND SLDCA-B 474207 111866
01/01/2020 To 675 000 000 000 000 675 v
31/01/2020
01/09/2019 Ta 875 0oQ Qoo o0 ooo 675 ~
30/09/2019
01/08/2019To | 3745 0.00 0.00 0.00 0,00 3745 -

31/08/2019
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5.4 My Account Information - My Requests

Apart from your transaction history, our Online Pension Services Centre keeps you ahead of your every
instruction made within the account via all channels (e.g. web; mobile app; paper or IVRS) submitted in the

past 24 months.

Language EN ~ | © Logout
Sun l;"’s HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

*
My MPF Accounts
Good Evening Mr. Chan

Last Lagin Gate & Time o4/0¥2C20 152859
Lo st Sucemss

My Statements

Sun Life Rainbow MPF Schem
Transaction History

As of date 06/07/2020

Employee Account No. 123456

Language EN > | & Logout
. S“I" l‘:lrs MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
*
Sun Life Rainbow MPF Scheme Employee Account No. 123456
My Requests

The following table shows the instruction submitted in past 24 months. You can click ">" to check details.

10/09/2020 1318 (Change User Name: Complated Web

963500 14/01/2019 Change of Personal Information Completed | web >

851767 05/07/2018 (Change of Investment Mandate Completed Web >

8517861 09/07/2018 Fund Switching Completed Web >

Submission
Source

Transaction No. Status

In the navigation bar, select
“My Account Information” =
"My Requests”.

\

Tips: You can view and monitor the
below requests in My Requests:

e Create / Change Username

* Change / Forgot PIN

e Fund Switching

¢ Change of Investment Mandate

¢ Joining Default Investment
Strategy (DIS)

e Joining Fund Cruiser
¢ Update Personal Information

Tips: “Status” is shown for you to monitor the transaction progress. In general, instructions
we received before cut-off time will be processed on the same calendar day. If the instruction is
submitted after the cut-off time or submitted on a non-dealing day, it will be processed on the

next dealing day.

Important: For Sun Life Rainbow MPF Scheme, cut-off time is 4:00 p.m. on every calendar day.




View Details

1. For particular investment instructions and personal information update, you can view details by

selecting ).

Language v | ® Logout
L% Sﬂl’l[..l% MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

Employee Account No. 123456

My Requests

The following table shows the instruction submitted in past 24 months. You can click “>" to check details.

| Toosv0e0 1318 | Change User Name | Completed Web
1000920201318 | Changs User Nome Compieced | Web
10/05/2020 1257 i Create User Name | Completed. Web |
SUSCIOPSO0SE | poy0r2020 1620 et ot ;ﬁ"um cesp | Concelied Web G
563500 140172013 I Change of Personal information | Completed | Web | s
851767 090772018 Change of iwestment Mandate. Completed Web >

Instruction Cancellation

1. Select X to cancel the instruction submitted.

Language EN + | @ Logout

(% il-l:I l..llft MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
»

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

My Requests

The following table shows the instruction submitted in past 24 months. You can click “>" to check details.

CUSaNOPS0058 Joined DIS*for both Future
383022 i Manies and All Existing aiances) | Submited

eusoopsinoss Joined DIS*for both Future

e ‘ 09/09/2020 1620 B s Al Bty Botarces) || caneeied web

963500 14012019 Change of Personal Information Completed ‘Web >
881767 | 090772018 | Change of investment Mandate | Completed | Web | >

251761 09072018 Fund Switching Compieted Web >

3. Select [ Yes | if you are sure to cancel the
instruction.

Are you sure you want to cancel the instruction?

=) ()

Language EN ~ | ® Logout

& SunLife  py AccouNT N MY PERSONAL INFORMATION
P -

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

My Requests

Transaction No./Reference Code: 888888
Change of Investment Mandate Instruction:

Effective Date: 10/07/2018

SUN LIFE MPF STABLE FUND (CLASS-8) CRSIF-8 0000 0.000 0,000
SUN LIFE MPF GROWTH FUND (CLASS-B) | CRPGF-B 0000 0.000 0000
SUN LIFE MPF HONG KONG EQUITY

FUND {CLASS-B) CRHKE-8 0,000 0.000 0.000
Total 0.000% 0.000% 0.000%

. Select  Confirm Cancel |

My Requests

ion No. Code: CUSO1/0
Change of Investment Mandate Instruction:

Please refer 1o website of Sun Life Horeg Kong for the latest risk class of the consticuent funds of Sun Life Rainbow MPF Scheme.

. You will see the status changes from

“Submitted” to “Cancelled”.

My Requests

The following table shows the instruction submitted in past 24 months. You can dlick “>" to check details.

SUEOUOPRIDO58 | pevnsra0an 1620 s B ey | €omceted Wb

963500 14/01/2019 Change of Personal Infarmation Compleced Web >
851767 0900372018 Change of Investment Mendate | Completed | web >
51761 o0/2018 Furd Switching completed | web >

Tips: Submitted instructions can only be cancelled before cut-off time. Instructions submitted
after the cut-off time will be processed with status changed to “In Progress”. Instructions with
status of “In Progress” or “Completed” can not be cancelled.

11



G Investment Instruction

6.1 Investment Instruction - Fund Switching (Existing Account Balance Only)

MPF is an investment, so we understand that you may want to change your existing constituent fund
holdings from time to time, due to change in life stage, or simply got some investment insight.

Language EN “~ | & Logout
&} ﬁu:nl‘._i% HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

In the navigation bar, select
Good Evening Mr. Chan g Accaiin Beanos Coni) Investment Instruction” =
Change Inmpl Mandate ” 0 . . .
I Sun Life Rainbow MPF Schemme (Fturs Comtrbutions Oy Fund Switching (Existing Account
Joining Default

My MPF Accounts investment traegy (0 Balance Only)".

Joining Fund Cruiser
As of date 06/07/2020 L

Language EN v | O Logout
‘l"{?ﬁu:‘il;if: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION My PERSONAL INFORMATION |mportant: Read the

“Important Notes” carefully

| Sun Life Rainbow MPF Scheme m| o. M

—e L= before commencing any
Fund Switching investment instruction.
(Existing Account Balance Only)
Important Notes

1. Members should note that investment markets could fluctuate significantly. Fund prices may go down as well as up. There is no guarantee

that, given the time required to implement fund switching Instructions, such Instictions will schieve your desired results. Please carefulty

consider your gwn risk tolerance level and financial circumstances (as well as your own retirement plan) before making any investment
ehoices. If in doubt, please contact your independent financial advisor for further details.

~

Each investment must be in multiples of 5%

w

Only existing member account balance will be switched out and switching instruction does net apply for contribution in process.

New investment choice will apply to existing account balance only. If you want to change your choice for future
please compiete the 'Change Investment Mandate” section.

The cut-off time of instruction submission is 4:00 p.m. every dealing day. If more than one instruction are received within the same dealing
READ MORE

»

w

1. Scroll down and view your account balance for reference.

Account Balance as at 06/07/2020 l## Fund Performance

Tips: View your existing balance
before commencing new
investment instruction.

SUN LIFE MPF
CRSF- | 100 | 10.367.
STABLE FUND 487638 | 482328 | 000 66743 1B244% | 1036709
& o | oz
(cLass-8)
SUN LIFE MPF
ARG | 287 | 30774
crowrneno | T Y osser | 4osast | ooo 9889 2m814% | 885242
(cLass-8)
SUN LIFE MPF
HONG KONG CRHKE | 598 19211
5.364.15 5,306.18 000 8327 37.442% 11,503.08
EQUITY FUND -B | 76 447
(CLASS-B)
Ao Blrce ‘ ‘ 14339705 | 1418437 | 000 219803 | 100000% | 3072255
Vested Balance
(HKS) ‘ ‘ 14,339.15 14,184 37 0o 2,199.03 30,722.55
. il ‘ ‘ 100000% | 100.000% | 0.000% 100.000%




2. Investment Switch Out: Select your switch out percentage for particular constituent fund(s) by
selecting the “#" drop-down or check the “Switch Out all Balance” box = Select  NextStep .

B o Tips: You can decide your switch
ReT— contribution type.

oa e feses | w Y > 4

(Rl BN | BEE) e ov ° oy

il I [ o~ . o

==

3. Investment Switch In: Select your switch in percentage for particular constituent fund(s) by selecting

the “#" drop-down = Select  Submit .

Please select your switch in percentage:

Tips: The total switch-in percentage
= =] == || in each contributon type (column)

o [T e o 0 o should equal to 100%.
::DLIFEMPFGUARANTEED SLGF-B 70w ° o o
Dotaneovorun uses-e) || Y ¢ . g
UL N M RO siFge- _— e o "
umv e s B | oY . 0 °

SUN LIFE MPF GREATER CHINA SUHC-B

EQUITY FUND {cLASS-B) e B & o

SUN LIFE MPF CORE SLCA-B
0w o ] o
SUN LIFE MPF AGE 65 PLUS SL65-B
NG 0w o o o
Tatal : 100% om o o%
Important Notes:

menmiwhwd*&annbmmbmnmb{lmﬂewmm.MWNNMMMNMW«

(=] ()

Please refer to website of Sun Life Hong Kong for the latest risk class of the constituent funds of Sun Life Rainbow MPF Scheme.
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. You will be taken to the Fund Switching Data Confirmation page.

Language EN ~ | @ Logout
ia'.-ilml.ife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
L = ]

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

Fund Switching Data Confirmation

Please read the Important Notes before you confirm your instruction. If your instruction is correct, please click the button "Confirm & Submit”. If you
want to make any changes, please click the button "Cancel”,

Important Notes

1. Members should note that investment markets could fluctuate significantly. Fund prices may go down as well as up. There is no guarantee
that. given the time required to implement fund switching Instructions, such instructions will achieve your desired results. Please carefully
consider your own risk tolerance level and financial circumstances (as well as your own retirement plan) before making any investment
choices. If in doubt, please contact your independent financial advisor for further details.

Each investment must be in multiples of 5%.

Only existing member account balance will be switched out and switching instruction does not apply for contribution in process.

New investment choice will apply to existing account balance only. If you want to change your chaice for future
please complete the 'Change Investment Mandate” section.

5. The cut-off time of instruction submission is 4:00 p.m. every dealing day. If more than one instruction are received within the same dealing
READ MORE

e

Switch Out Instruction

SUN LIFE MPF STABLE FUND (CLASS-B) CRSIF-B. 50,000 - - -

Switch In Instruction

SUN LIFE MPF GUARANTEED FUND SLGF-B 70.000 - - -

SUN LIFE MPF HONG KONG DOLLAR

CRFIG-8 30,000 - - =
[BOND FUND (CLASS-B)
Total 100.000% 0.000% 0.000% 0.000%
involves risk Past is not rly & guide to future performance. Please refer to the MPF Scheme Brochure for further
Declaration

I the Member, hereby authorise the Trustee of Sun Life Rainbow MPF Scheme (the ‘Scheme’) to execute the above investment instruction for my
account. | have read the latest MPF Scheme Brochure of the Scheme and understand that it is a general guide and does not constitute investment

advice. | also agree the Terms and Conditions.

. Scroll down, read carefully and select _

if you would like to confirm the switching instruction.

Tips: If you have second thought
after submitting the Fund
Switching instruction, please go
to "My Requests” to cancel the
request by cut-off time.

Remarks: Fund Switching can
only change the investment mix
of your current account balance.
Investment of any new monies
/ contributions follows the
"Investment Mandate”.




6.2 Investment Instruction — Change Investment Mandate (Future Contribution Only)

If you want / need to change your investment mandate for your future contribution, you can use the
Change Investment Mandate function.

Language EN ~ | © Logout
LiSunLife  HoME My ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

LU

Fund Switchin,
Good Evening Mr. Chan (Existing Account Balance Only)

Change Investment Mandate
Sun Life Rainbow MPF Scheme (Future Contributions Only)

Joining Default

My MPF Accﬂunts Investment Strategy (DIS)

Joining Fund Cruiser
As of date 06/07/2020

Language EN ~ | © Logout

' SunLife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMAL INFORMATION
LU N

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

Change of Investment Mandate
(Future Contributions Only)

Please read the Impartant Notes below before you confirm your instruction:

Important Notes

N

w

w

. Each investment must be in multiples of 5%

Investment fund for the Employer's / Member's Voluntary Contribution is applied to both voluntary contribution 1 and voluntary contribution
2

New investment cholce will apply to future o be Inf in process after the instruction has been
effected. If you want to change the investment choice of your existing balance, please go to the 'Fund Switching' section.

The cut-off time for online. submission of change of investment mandate is 4:00p.m. every dealing day. The instruction received before the
cut-off time will effect on the same dealing day. The instruction recetved after cut-off time will effect on the next desling day. Please note
that the instruction is irrevocable after the cut-off time.

If more than one change of investment mandate instruction are received before the cut-off time within the same dealing day via the Online

In the navigation bar, select
“Investment Instruction” =
“Change Investment Mandate”
(Future Contributions Only).

Important: Read the
“Important Notes" carefully
before commencing any
investment instruction.

READ MORE
1. Select your new investment choice(s) by selecting the “4"” drop-down = Select Next
Please select your new investment choice(s): ¢ Fund Performance
. .
= Tips: The total investment
Fund Name : = choicals) e dhekatd) -
e . : mandate percentage in each
Employer's | Member's | Employer’s | Member's | Employers | Members | Employers = Members . .
Mandiy | My | Wy | Wiy | Mooy | Moy | oty | Nohrtmy contribution type (column) should
L e B equal to 100%.

?\gm;l&m;F:}ONSCRVMIVE CRCPF-B 0.000 0.000 0.000 0000 0w 0w 0w v

?ll;:‘;wt MPF GUARANTEED i s i y P e e Fr 5%

;z’::;iﬁz:;':ﬁ:f; :(Eﬁis_m CRFIG-B 0.000 0.000 0.000 0.000 50 0w 0w 0w

?:;:;‘T;_:Q;F ;]LUBAL oo SLFGB-B 0.000 0.000 0.000 0.000 0w 0w 0w 0w

?:::I;l;:i:dsl;ill:;ﬂﬂ bl ?!LRME 0.000 0.000 0.000 0.000 0w 0w 0w 0w

T:::;;FLB)MW SIESEE CRSIF-B 40.000 40.000 40.000 40.000 0w [ 0w 0w

Tatal 100.000% | 100.000% | 100.000% | 100.000% 100% % o% 0%

Impertant Notes:
:;ve:mm Invalves risk. Past perfarmance is not necessarily a guide to future performance. Please refer ta the. MPF Scneme Brochure for further
etails,

=l

15
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2. You will be taken to the Change of Investment Mandate Data Confirmation page.

Language EN v | O Logout
&SunLife My ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
LA N - -

| Sun Life Rainbow MPF Scheme Employee Account No. 123456

Change of Investment Mandate

Data Confirmation

Please read the Important Notes before you confirm your instruction. If your instruction ks correct, please click the button "Confirm & Submit”. If you
want to make any changes, please click the button "Cancel”

Important Notes

Ench investment must be in multiples of 5%
Investment fund for the Employer's / Member's Voluntary Contribution is applied to both voluntary contribution 1 and voluntary contribution
2.

N

3. New investment choice will apply to future Z 1o be in process after the instruction has been
effected. If you want to change the investment choice of your existing balance, please go to the 'Fund Switching' section.

The cut-off time for online submission of change of investment mandate is 4:00p.m. every dealing day. The Instruction received before the

cut-off time will effect on the same dealing day. The instruction received after cut-off time will effect on the next dealing day. Please note

that the instruction is imevocable after the cut-off time.

If more than one change of investment mandate instruction are received before the cut-off time within the same dealing day via the Oniine:

s

w

3. Scroll down, read carefully and select [ Confirm & Submit | if you would like to confirm the Change of

Investment Mandate instruction.

SUN LIFE MPF GUARANTEED FUND SLGF-B 50.000 0.000 0.000 0.000

SUN LIFE MPF HONG KONG DOLLAR

CRFIG-B 50.000 0.000 0.000 0.000
BOND FUND (CLASS-B)
Total | 100.000% 0.000% 0.000% 0.000%

Imvestment involves risk. Past performance is not necessarily a guide to future performance. Please refer to the MPF Scheme Brochure for further
details.

Declaration
I, the Member, hereby authorise the Trustee of Sun Life Rainbow MPF Scheme (the ‘Scheme’) 1o execute the above investment instruction for my
account. | Rave read the Iatest MPF Scheme Brochure of the Scheme and Understand that it is & general guide and does not constitute investment

advice. | also agree the Terms and Conditions

Tips: If you have second thought
after submitting the Change
Investment Mandate, please go
to "My Requests” to cancel the
request by cut-off time.

Remarks: Not just new
contributions, transfer-in assets
from other MPF account(s) will also
follow the Investment Mandate.




6.3 Investment Instruction — Joining Default Investment Strategy (DIS)

DIS is a ready-made investment arrangement as stipulated in accordance with the Mandatory Provident
Fund Schemes Ordinance, consists of two mixed asset constituent funds, the Sun Life MPF Core
Accumulation Fund and the Sun Life MPF Age 65 Plus Fund.

Language EN “~ | © Logout

&) 211:1 l;ift‘ HOME MY ACCOUNT INFORMATION !&Esr_meir_ ng_smy_c_-r\on MY PERSONAL INFORMATION . )
- —— In the navigation bar, select
Good Evening Mr. Chan (Existing Account Balance Only) “Investment Instruction” =
Change Investment Mandate . .
| sun e Ranbow WP Scheme (Fume Contribuions Oy “Joining Default Investment Strategy
Joining Default ”
My MPF Accounts (Dis)".

Joining Fund Cruiser
As of date 06/07/2020

Language EN v | @ Logout
L Sun Ufs MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

— Important: Read the “Important Notes”
‘ .. carefully before commencing any

Joining Defeult Investment Strategy (015) investment instruction.
Tha MPF default imvestmant ﬂ”‘"‘w‘ DIS) isa m*ﬁmﬂn IMMQM.\HMI'!MME Nm?ydls mad far thase mambars uwho !.NM intarested ar
do M"(“\::Tc:maﬁmd selection and is also ble as an investment choice mself. for memt wha find it suitabls for thair awn

For these members wha do not make an investrent ehoice. their contributions and accrued benefits transferred from another registered scheme will

b inwested in accordance with the DIS. The DIS & requined by law to be offered in every MPF scheme and is designed to be substantially smiar in all
MPF schermes.

1. Choose from the 3 options, “Future monies 3. Select | Confirm  to submit your option.
and all existing balances to DIS”, “Future
monies to DIS” or “All existing balances to
DIS” = Select your chosen option.

2. Select Select

Choose your Option

nm-msmﬂmmummms

Do you confirm to join the Default Investment
Strategy?

TSI Y all existing balances will be switched to D15 which will be invested in
“‘“‘""""""“"P’ ‘**MHﬂhwna«‘«ym.ap The investment mandate for future monses will be changed and existing
batance wil be switched automatically on your birthday or the business day after your bthday f the birthday an a non-business day)

I nndmﬂ m,/ future mmnu mhmr‘thm_rhmns aml hmﬁl(l m mnm;] lnﬂﬂ i :mgmlmnn will be cwstched to DIS which will h
re=determined fund chos im‘-mm!imllhl i
P wnghdhmewll i sutornatically cn iy bir :Ha, o e Bakras d.-,. e lhlayGFlho birthday on a nan

Future monies to DIS

“Your future monies i e invested to OIS which will be invested in accordance with the pre-
determined fund chaices based on your age. The ivestment mandate for future manies will be changed automatically on your birthday or the.
bassiness day after your barthday Gf the bathday on a non-busness dayh

All existing balances to DI

Your all existing balances will be switched to IS which wil be ivested in accordance with the pre-determined fund choices based on your age.
‘The existing batance wil be switched autamatically on your birthday or the business day after your birthday (i the bisshday an a non-business
day).

Tips: For all DIS options, your investment mandate for future monies and/or existing balances
will be changed automatically on your birthday or the business day after your birthday
(for non-business day).




6.4 Investment Instruction — Joining Fund Cruiser

The Fund Cruiser is a pre-determined asset allocation program, which automatically rebalances your MPF
portfolio every year according to your age on your birthday.

Language EN “~ | & Logout
&) Euztl;ife HOME MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
=4 i

i Lyl In the navigation bar, select
i e “Investment Instruction” =
| Sun Life Rainbow MPF Scheme {Future Contributions Only) e : B
Joining Defaut Joining Fund Cruiser”.
My MPF Accounts KR SR S|

As of date 06/07/2020

T — 1. Scroll down and select More to view the
E“:‘ I&lfs MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION details Of asset allocation.

Sun Life Rainbow MPF Scheme Employee Account No. 509502

A . Asset Allocation Table:
Joining Fund Cruiser e
Age ch s 4
Fighightn of Fuas Crulbes: Balow 31 oo so% a00% s50%
1 Mam'\\:pnﬂd‘l investmaent instrumants of different risk levels, which inchude monsy market, HKD bond, Hong Kong equity and multi-sector 3 0.0% 0% 37.0% STO%
equity
2. Proactively rebalances the fund aBocation on a member's birthday every year 1 00% 70% 34.0% s9.0%
3. Saves a member's time reviewing fund performance and performing fund swisching 33 0.0% 80% 310% 610%
4 imvestment dessgne: ave -deterrined the allocation of constituent funds based on various mvestrment wods and have autos
r-hallnmdr)-eahcmnnbrm'tj::-pmm B H ao% 0% 280% £30%
non-business day, the redalancing will be performed on the first business day after the brthday subect o the
(OMW»W“"‘! in U‘U MP‘ Sdﬁlmt Brochure. ) 0% 10.0% B0% 65.0%
% 0.0% 10w 0% E60%
£ g 0.0% 120% 2.0% 8T 0%
38 00% 13.0% 19.0% 680%
» 00% 140% 17.0% E9.0%
" a0 00% 15.0% 150% 70.0%
o
Important: Read the “Important

Notes” carefully before commencing
any investment instruction.

2. Select | Submit  if you are sure to join 3. Select | Confirm
Fund Cruiser.

56 108 470% oo% s20%
57 120% 49.0% oo% 0%
58 0% 510% 0% w.0%
£ 14.0% s30% 0% EET
60 and sbove 150% 55.0% 00% 00%

Hete: Far mone details sbout Fund Cruiser. please refer 1a the MPF Scheme Brochure.

It is important for you to nead and understand the contents including investment mechanism for the Fund Cruser pursuant to the MPF Scheme
Brochure: Plasse aiso read the Importan: Notes below before you confirm o join Fund Cruiser

Important Notes:

1 w shoudd r-wﬂu\ estmant mn-km <wld Fustuate Fud dawn ml s il Theee i Do you canfirm to join Fund Cruiser?
bt e tht e Sirfesedy Fiodpics o g foun 8 v is re punee
r.-mmmmmm\mmu:mi mm.m:m)mmmmm:
independent financial advisor for further details.

awmmmwmmﬁmammmwfmwmmww mesins) sed iy

Balance wall be wnested in n-dhumu-.lhm- wtwnWM,arapuM«m ircurnstances, the m
iewestment mandate fo future morses will mﬁuw.‘ - automatically switched on your birthdey or the first
mmwmmrmuwmﬁnm-m

5T N N bl el T At e g WV o o
will effect on the same dea The instruction received after the cut-off on the nert deaing day. Please note that the

e ket e o o

READ MORE

Flease refer to wabsite of Sun Life Hong Kang for the latest risk class of the constituent funds of Sun Life Rainbaow MPF Scheme




o My Personal Information

71 My Personal Information - Personal Information

You can view your existing personal information in the My Personal Information page.

Longuage EN ~ | & Logout

_ SunlLife
& E“: 5 MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

F—— siiciabiassice BN | In the navigation bar, select

[ i e s homtor “My Personal Information” =
Change Pt “Personal Information”.

My MPF Accounts T

As of date 06/07/2020

1. Tell us your latest information by selecting | Update Personal Information .

Employer Code / Name Date of Employment
12345678 / CHAN TAl MAN 07/08/2005

Reporting Centre / Name

RCB / ABC REPORTING CENTRE
|
Communication Channel
Regulatory Statement Non Regulatory Statement.
Hard Copy Hard Copy
MPF Account Balances SMS Service Language Praference
Select Chinese
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7.2 My Personal Information - Update Personal Information

To change and update your current personal information, you can submit a request to us for all accounts
under the same scheme of BestServe's administration at once. Here you can also change how you would
like to receive your regulatory / non-regulatory statement.

1. Select the fields to change your information = Select

Language EN v | & Logout

& Eu:l I;’:I'e MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMAL INFORMATION
=

Personsl Information

Update Personal
Information

Change PIN

Good Evening Mr. Chan

Sun Life Rainbow MPF Scheme

My MPF Accounts

As of date 06/07/2020

Change Username

Communication Channel

Regulatory Statement
(@) E-Notification

Mon Regulatory Statement

() Hard Copy (@) E-Netification () Hard Copy

Terms and conditions for E-notification:

Regulatory Documents (including but not limited to the member notice, annual member benefit statement, fund fact sheets, MPF Scheme
Brachure and addendum of the MPF Scheme Brochure)

Nen-Regulatory Documents (including but nat limited to Mid-Year Member Benefit Statement)

To register this service, you must provide your email address or HK mabile number. After regjstration, hard capies of the statements will no
longer be sent out. You will receive an email / SMS reminder (SMS would only be sent if no email address is provided) whenever your
statement,/natice is ready for viewing at the Online Pensicn Services Center. After change your email address, mobile number or you want ta
cancel this service, please inform us at least 14 days in advance by submitting your request through our Online Pension Services Centre or
contact our Sun Life Pension Services Hotline, or complete and return the Information Change Form.

By selecting E-notification and submit:
| understand the service details and the terms above, email/ SM5 reminder will be sent to the email address/ HK mobile number of my MPF
account record under the Scheme (SMS would only be sent if no email address is provided). | agree ta enoll this service.

MPF Account Balances SMS Service
(@) select () Do Not Select

Language Preference
() English (@) Chinese

Personal Information Collection Statement

Please read the Personal information Collection Statement below before pressing the “Submit” button

| understand and consent that, any personal data collected by Sun Life Trustee Company Limited ("Trustee") (whether collected in this application
form or otherwise) may be used by the Trustee for the following purposes: (i) processing this ication and any other ications | make; (i)
enrolling me in the Scheme; (jii) administering and managing my centributions and accrued benefits under the Scheme; (iv) conducting customer
surveys: (v) researching and d:;ifning financial, insurance or pensions products for customer use: (vi) selecting and parti:patn:ﬁ in reward, loyalty
or privileges program and related service for me; (vii) contacting me for the above purposes; (viii) purposes which are directly related to the above
purposes; and (i) lying with laws, or court onder.

The Trustee may also use my contact details, ic information, i choices and accrued benefits to contact me with marketing

information regarding the Scheme, including by phone calls, mail, email, SMS or any type of electronic message. The Trustee may not so use my
data unless the Trustee have received my consent (which includes an indication of no objection). Tick the box below if | do not consent to receive

READ MORE

If you do ot agree to the use of your personal data for providing marketing information as set out in the Personal Information Collection Statement,
please click the checkbox below:

;I | DO NOT wish to receive marketing information from the Trustee.

Submit

In the navigation bar, select
“My Personal Information” =
“Update Personal Information”.

when you are finished.

Tips: Go green!
Here you can choose
to receive your
statements by
e-notification.

Remarks:
Remember to check
your designated
electronic mail box
regularly, including
the junk mail box
(SMS would only be
sent if email address
is not provided).




7.3 My Personal Information — Change PIN and Username

Change PIN

Lenguage EN v | & Logout

& iu:.'l l;“‘: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
R———— B In the navigation bar, select
A Womatan "My Personal Information” =
- “Change PIN".
My MPF Accounts TR

As of date 06/07/2020

1. Input your existing and new PIN.

Language EN ~ | & Logout

' Sun Lire MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION * . ' M n
K SRS Tips: You can click “Hint" for the
u Life Rainbow MPF Scheme — requirements of setting a new PIN.
Change PIN

Please input your Existing and New PIN,

Existing FIN

Enter Existing PIN

HNew PIN Confirm Mew PIN

Enter New PIN Hint Rieeentier Niw PIN

Reset Submit

2. Confirm new PIN = Select | Submit

Language EN ~ | & Logout

& S“: [;if:: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
% EECHANAL INEORMA T
Sun Life Rainbow MPF Scheme Employee Account No. 123456
Change PIN
Please input your Existing and New PIN,
Existing PIN
New PIN Confirm New PIN

........ Hint Rieeentier Niw PIN




Change Username

Language EN v | O Logout
L% il-l:l l;ife MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

| eonsenie | In the navigation bar, select

Good Evening Mr. Chan

i Womaton “My Personal Information” =
i “Change Username”.

idcaans

As of date 06/07/2020

1. Input your existing and new username.

Language EN ¥ | ® Logout

& E‘“:l liif: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

Tips: If you have not created an
| Sun Life Rainbow MPF Scheme Emplayee Account No. 123456 username, the function is named

“Create Username” here.
Change Username

Please input your Existing and New Username.

Existing Username:

| Enter existing Usemame |

Mew Username

| Enter New Usemame | Hint

Reset [ submit

2. Select | Submit .

Language EN ¥ | ® Logout

& E‘“:l liif: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

Tips: You can click “Hint" for
| Sum L Rainbows MPF Scheme Exmplayee Account No. 123456 the requirements of setting a

new username.
Change Username

Please input your Existing and New Username.

Existing Username:

sesnanes |

Mew Username

[T | Hint




e Forgot PIN

If you have forgotten your password, now you can easily reset a new one by using the One-time

password - as simple as the first time registration!

1. Select “Member” at the login page =
"Forgot PIN".

Good aftemoon  Language EN v

Online Pension Services Centre

(=)~
@) HKID/Possport Number () Usemame
‘ HIGD Ho. A123456(7) input as A1234567 ‘
Entir PIN ‘
(] Remember Me

I

———

3. Your OTP will be sent to your mobile/e-mail.

Enter the 6-digit OTP = Select ([ INEXHED.

‘. Sun Life angage BNV
hE k.

Forgot PIN

Your Ore-fime passnord (OTF) has been semt o
it

2. Input your HKID/Passport Number/Username
with your mobile no. / e-mail for receiving

One-time password (0TP) = Select (JIIERID.

=
Opmin v 01+

Forgot PIN

(® W Fassport Number
() usemama

A1234567
How would yos lie 10 receive Qne-time password [OTFT
@ s () Ematt
soucint e g ooy Moo o, e con e O vl

()| a7 5432

4. Create PIN = Confirm PIN =

S submit ]

23



More Functions

Can’t wait to explore the Online Pension Services Centre? At the footer navigation, we have integrated
with more functions fitting in your need.

Scroll down to the bottom of any web page to view the navigation footer.

Notice Support Fund Info / Calculator Contact Us

What's New Enquiry Channel Latest Fund Prices 10/F, One Harbourfront,
_ et . : 18 Tak Fung Street, Hunghom,
Service Pledge FAQ Historical Fund Price Enquiry Kowloon, Hong Kong

Forms & Publications Fund Performance Map

24

Administration Procedure First Contribution Calculator @® callUs

Glossary
New Member Video

What's New
Here we will keep you posted on news and any
amendments. Keep an eye on our updates!

Langusge EN v | & Logout

5'—“}';"’}‘ MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION

Sun Life Rainbow MPF Scheme Emplayee Account No. 123456

What's New

Amendments on Sun Life Rainbow MPF Scheme

d the Notice to Particpating Emgioyers and Scheme Members sent in November 2017 for the
s For detas of the Sche for to the Principsl Brochure and the first Addendum to the
he Schama i any ing coneact cur Sun Life Pecsion Services Hotbne at (852) 3183

bgtics 1p Pacticipatios Emplovers aod Scheme Membess

READ MORE

Administration Procedure

Click here to learn more about our administration
procedure.

Language EN v | & Logout

illle.if: MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSOMAL INFORMATION

Sun Life Rainbow MFF Scheme Emplayee Account No. 123456

Administration Procedure

Please click to select :

Sun Life
Rainbow Change of Investment Mandate and Fund Switching
¥
MPF
i Transfer of Accrued Benefits from Another Scheme

Withdrawal of Accrued Benefits

Forms & Publications

Check out the list here for our most commonly
used forms and publications.

Language EN ~ | © Logout
slll‘I[-i!al-: MY ACCOUNT INFORMATION  [NVESTMENT INSTRUCTION MY PERSONAL INFORMATION

Sun Life Rainbow MPF Scheme Employee Account No. 123456

Forms & Publications

4 Member information Change Form

MPF & Tax Residency Self-Certification (individual)

4 Switching / Change of Investment Mandate Form  (Sample Completion Form)
A How to Fill Section N () in the Switching / Change of investment Mandate Form

& Scheme Member's Request for Fund Transfer Form [MPF(S) - P{M)] {Sample Completion Form)

Latest Fund Prices

Get the latest fund prices here whenever you
want to review or change your investment mix.

Language EN ~ | & Logout

Sun Life MY ACCOUNT INFORMATION  INVESTMENT INSTRUCTION MY PERSONAL INFORMATION
Ty

Sun Life Rainbow MPF Scheme Employee Account No. 123456

Latest Fund Prices

Unit Price as at 07/07/2020 D Historical Fund Price
Sun Life
Rainbow
MPF b4 Fund Name Unit Price (HKS)
Scheme
SUN LIFE MPF CORE ACCUMULATION FUND 11691 v
SUN LIFE MPF AGE 65 PLUS FUND 11434 v

Log in the Online Pension Services Centre now to experience more!




brighter under the sun






