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Getting Started

Online Pension Services Centre

Welcome to Online Pension Services Centre! We understand the challenges
associated with managing an organization. To help you out, we partner with you
to make your MPF administration experience carefree at the online portal Online
Pension Services Centre. Follow this step-by step guide and be prepared to be

surprised by how simple this can be.
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o Visit Online Pension Services Centre

1. Visit Sun Life Hong Kong’'s homepage www.sunlife.com.hk.

2. Select - in the navigation bar = select “MPF".

Contactus Claims Client support  HONG KONG | 13t v___ Search §
e n
" SunLife HOME  LIFE MOMENTS -  INSURANCE~  INVESTMENTS~  ABOUT US~

Start digital insurance
experience!

Total Retirement Online Tool Get a quote online

Plan ahead and be protected for life Check out the financial tools & resources Choose a product below to get a quote
online

‘ Select an online tool w | Select a product v ‘

Sl emnEte shbduntiy

3. Select “Sun Life Rainbow MPF Scheme".

Contactus Claims Client support  HONG KONG | X~ Search Q
. Sun Lif
“sounlLile HOME LIFE MOMENTS INSURANCE INVESTMENTS ~ABOUT US -

Home > Online Pension Services Centre Share this: £ @
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4. Then you have landed to the Online Pension Services Centre!




e First Time Registration

For first time users, please follow the steps below to complete registration. If you have already
registered, please login directly.

1. Select “Employer” at the login page » 2. Select your MPF Scheme = Input your login
Select “First Time Registration”. ID with your registered e-mail for receiving
One-time password (OTP) = Select .

Good evening  Language EN
-?."Sunn‘%

RS

. SunLife BN v
auEm _—

Online Pension Services Centre Welcome!

- e,
S Rurbiow N Schee ~
Sun Life Rainbaw MPF Scheme ~ Logn i
® o ® 1234567850
Yous il recesen e passnced [OTF] vi Emisd
Logn D 2
sessssr@ommail.com
Enter PN
[ I have resd and understeod hav | wil get the Sne-time passmord.
Remember Me

Tips: We have delivered your login ID via e-mail. Please check your e-mail to receive your own

login ID.
3. You will receive your One-time password 4. Create your username and PIN = Confirm PIN
(OTP) via e-mail. Enter the 6-digit OTP =» = Select (SRS
select ([ EXED
© Sunlife Pa———
kT Uingnes 44 Welcomel
Welcomel

Your Onetima puse cwcrd [OTF] hs baen st £ L —

Il axpire after § minsstes upon request [

N
Remarks: To secure your account

information, the OTP will expire after Congratulations!

5 minutes upon request. Please select Your registration has completed.

"Resend OTP” if necessary.

Q Tips: You can create your own username. It only takes you a few minutes!




Login and Logout

Almost there! Once you have finished the first time registration, you’ll be on the way to enjoy our
online services.

. 7 5 Good evening  Language EN v
Login Tir

1.

. Select your MPF Scheme.

. . . Online Pension Services Centre
Go to Online Pension Services Centre =

Select "Employer”. Member

Sun Life Rainbow MPF Scheme

@ LoginiD | Username
. Input your Login ID / Username and PIN.
Check the “Remember Me" box if you want ] Remember e
to keep your login details in your device for Login

simpler and faster future login.

First Time Registration Forgot PIN  Forgot Login ID

. Select | Login , that's it!

\
Tips: If you are an existing client (it means you have joined this scheme before 5 October 2020),
your login ID = Employer Code + 00000.
J
)
Remarks: If you have forgotten your PIN, you can select “Forgot PIN" to receive a One-time
password and reset your PIN.
J
% ?&“f‘(l:r: HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION E-STATEMENT ( LogOUt )
Good Evening Mr. Chan st Login Date 4 Tioe: :Z}Tﬁi:ﬁﬁ:
Employer Account Dashboard Please log out after visiting the Online Pension
Account Overview Services Centre.
e e
2 . . .
romrn D 1. Select “Logout” in the navigation bar.
B) - CRCPF
218
y 3.617% - SUN LIFE MPF HONG
Mo. of incomplate enralment KONG DOLLAR BOND FUND
member (CLASS-B) - CRFIG
0 « 11528 - SUNLEE wPE Tips: Log out when you've finished -
GLOBAL BOND FUND (CLASS~ . . .
8- strce especially in case of a shared device!
e Sy 2. Select | Confirm | if you are sure to logout.
' EII:' l;lr: HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION E-STATEMENT
Logout

Remarks: To protect your account
Thank you for using our Online Pension Services Centre. . . . .
You may a access Other Serces afer gt information, you will be automatically

signed out after being idled for
| s ] 15 minutes.




O Home - Employer Dashboard

After logging in, you will be directly landed to the )
Employer Account Dashboard page. Here you can check Tips: More importantly, you can
a comprehensive summary on your reporting centres, simply view whether there are
enrolled members and asset allocation by funds. outstanding contributions and
available balance left at a glance.
J
Employer Account Dashboard
Langusge EN ~ | © Logout
\‘.-."13':‘1121’11': MY ACCOUNT ~ MANAGE MEMBERS ~CONTRIBUTION  E-STATEMENT Remarks: You can always go
————— —— P’ack tO'i'ZhIS page bY se!ectmg
Home" in the navigation bar.
Employer Account Dashboard
Account Overview
Assat Allocation by Funds (HKS) Enquiry Date: 11/09/2020
Total Asset Balance: 4,489,751.61 Enquiry Time: 09:40:14
s A
g m 0.101% - Cash
HK$ 1,121,614.28 H
e Tips: You can mouse-over on
G the Account Overview pie chart
= 6.529% - SUN LIFE MPF .
STABLE FND (CLASS-A) - to view fund balance. You can
L also click on the pie chart for the
Geailaes Historical Fund Price.
\. J

Historical Fund Price Enquiry

Language EN v | © Logout
‘iu:‘ll'-_if: HOME MY ACCOUNT ~ MANAGE MEMBERS CONTRIBUTION E-STATEMENT

Historical Fund Price Enquiry

Sun Life | SUN LIFE MPF CONSERVATIVE FUND (CLASS-8) - CRCPF-B ,,
Rainbow s :
MPF Select Time Frame Select Specific Period
Scheme [

| 1 year 3 or From E To ﬂ

Important Notes:

INVestment Inveives risks. The prices of units may fall a3 well 85 rise and past pEFfoFMAnce (s NOt Recessarily a gulde
o the future. Please refer to the MPF Scheme Brochure for details. Please note that the prices of units are for
reference only. There may be time 153 Between the updated prices of units and those displayed here.

Please refer to website of Sun Life Hong Kang for the latest risk class of the constituent funds of Sun Life Rainbow MPF
Scheme.

1. Select particular constituent fund and
time frame / specific period.

2. Select (\View Fund Price | /
( View Fund Price Chart . to view details
or

3. Select (\Download Fund Price ) to

download historical fund price in
CSV format.



Outstanding Item Summary

1. Scroll down to view the Outstanding Item Summary

under the Account Overview. Tips: Here you can always be
reminded if there are outstanding
: ® 0101 - Cash contribution period and
el outstanding member enrolment
A) - CRCPF

form to be handled.

= 6.525% - SUN LIFE MPF
STABLE FUND (CLASS-A) -
CRSIF

B 12.840% - SUN LIFE MPF
BALANCED FUND (CLASS-A) -

2. Select the Reporting Centre Code
drop-down menu to choose another

Reprting Cenre Gode (RCT_~ ) . :
like to view.
Number of Outstanding Contribution Period
Number of Quistanding Member Enreiment Form
3. Click on the corresponding number of
outstanding contribution period
/ member enrolment form to

reporting centre (if any) you would

view details.

Tips: You will be directly landed to the Online Submission / Outstanding Contributions page
to proceed handling on contribution period(s) with outstanding contributions and/or contribution
with discrepancy.

Choose Account Type

4. Scroll down to view details of
Employer Cash Account / Employer

N R 0 Forfeiture Account.

Employer Account Transaction Aug 2019

[ Employer Cash Account Employer Forfeiture Account ]

01/08/2019 Opening Balance | 0.00
Cheque Payment

22/08/2019 Cheque No. . # 41620202 - 3,000.00
Date of Cheque Received : 22/08/2019
Chegue Payment

23/08/2019 Cheque No.: # 20201742 = 3.000.00
Date of Cheque Received : 23/08,/2019

03/09/2019 Closing Balance 6,000.00

Reserve Balancete! | 000

Awailsble Balance | 8.000,00



My Account

5.1 My Account — My Information

You can view your existing business information including contact person and details of reporting centre(s)

in the My Information page.

Language EN ~ | O Logout
iu:: Ere HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT
o

My Information
Last Login Date & Time: 10/092020 23.01:09

Good Evening Mr. Cha (35T Login STt Success
e-Alert

Employer At change e

Account Overview | Change Username

In the navigation bar, select
“My Account” = “My Information”.

1. Your latest business information is shown in the Employer Information.

Language EM v | © Logout

o Sl.l“l;l%ife HOME MY ACCOUNT MAMAGE MEMBERS COMNTRIBUTION E-STATEMENT
* » — =
My Information
[ Employer Information Reporting Centre ]
Employer Number Language Preference
12345678 CHN
Company Name Parent Company Name
GOOD FUTURE COMPANY LIMITED
Scheme Commencement Date Participation Number
01/12/2000 BRBASSRASES
Consent on N gul Related Consent on Regulatery Related e-statement
No No

Tips: You can switch to view
information between your company
and its reporting centre(s) by
selecting “Employer Information”
or “Reporting Centre”.

~

2. For details of reporting centre(s), select “Reporting Centre” = Choose the particular reporting centre

you would like to view by selecting “>".

Language EN ~ | © Logout

“ Sun Life HOME MY ACCOUMT MAMAGE MEMBERS COMTRIBUTIOM E-STATEMENT
L

My Information
Employer Information Reporting Centre
RC1 ABC REPORTING CENTRE >

RC2 ABC REPORTING CENTRE >

-

Tips: Here you can view all
of your reporting centres
at a glance, sorted by
“reporting centre code”.




3. You will see details of the Reporting Centre including payee name and payroll frequency.

Language EN v | © Logout

(5
E..!iu;ll‘l% HOME MY ACCOUNT  MANAGE MEMBERS ~CONTRIBUTION ~ E-STATEMENT

My Information
Employer Information Reporting Centre
Reporting Centre Name Payee Name
'ABC REPORTING CENTRE ‘GOOD FUTURE COMPANY LIMITED
Reporting Centre Code Payroll Frequency
RC1 Monthly

4. Scroll down to view details of primary and secondary contact.

P conties . eI Ea Click to switch

Details of All Primary Contact Person & Download All

Contact Name Job Title

HO YING CHUN CHIEF HR OFFICER

Responsible Administration Function

Enrolment [+ Contribution | Termination (v Transfer-in

Contact Number Email

Phone Number Work sessssss@emal com

‘Waork +852 2345 6789

5. Select | 'Back " to go back to the Reporting Centre List page.




5.2 My Account — e-Alert

Here you can change how you would like to receive your regulatory / non-regulatory statement.

Language EN ~ | ® Logout
& gu:: I;Pre HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT
[

My Infermation . .
Goad Evening Mr u. s o o o o020 230153 In the navigation bar, select

Bl A e My Account” = “e-Alert”.

Account Overview Change Username

1. You can view the current settings of your communication channel.

Language EN ~ | © Logout

% i“gl:!: HOME MY ACCOUNT  MANAGE MEMEERS CONTRIBUTION E-STATEMENT

Tips: Go green! Here you can
Compramilcatioes Charnsal choose to receive your statements
by e-notification.

Current Settings
Regulatory Statement Non Regulatory Statement
Hard Copy E-Notification

You may change setting by selecting below options

g S i Remarks: Remember to
@) E-Notifcation () Hard Copy @ E-otifiation () Hard Copy check your des|gnated
Terms and conditions for E-notification: electronic mail box regulal’ly,

Regulatory Documents (including but not imited to the Notice to Participating Employers, fund fact sheets, MPF Scheme Brochure and
addendum of the MPF Scheme Brochure)

R Repiskry Dot Gchuing ot i st Pa— including the junk mail box.

To register this service, you must provide the email address: of contact person(s) After registration, hard copies of the statements will no
longer be sent out. You will receive email reminders whenever statement/natice is ready for viewing at the Online Pension Services Center.
After changing your email address or you want ta cancel this service, please inform us at least 14 days in advance by submitting your

request thraugh our Online Pension Services Centre or contact aur Sun Life Pension Serviees Hotline, o complete and return the
Information Change Form.

By selecting E-notification and submit:
We understand the service details and the terms above, email reminder will be sent to the Primary Contact Person {or contact person of
Reporting Centre{s), if applicable) email address of our MPF account record under the Scheme. We agree to enroll this service.

Submit

2. Select “E-Notification” / “Hard Copy” to choose the way

you would like to hear from us = Select | Submit

You may change setting by selecting below options

Regulatory Statement Non Regulatory Statement

- T = & e il
[ './ E-Notification ) Hard Copy [ f\., E-Notification () Hard Copy ]




5.3 My Account — Change PIN

Language EN v | © Logout
& En:l‘.lifs HOME MY ACCOUNT ~ MANAGE MEMBERS ~CONTRIBUTION  E-STATEMENT

i My Information [ . .
Goad Evening M. Cha | s g e 8T a0 S30n0n In the navigation bar, select

i “My Account” = “Change PIN".

Employer A{ cunge en l

Account Overview | Change Usermame
[Fe———————

1. Input your existing and new PIN.

Language EN ~ | O Logout
L iu:"lliife HOME MY ACCOUNT MAMAGE MEMBERS CONTRIBUTION  E-STATEMENT
& HUARCOT

Tips: You can click “Hint” for the
Change PIN requirements of setting a new PIN.

Please input your Existing and New PIN.

Existing PIN

| Enter Existing PIN

New PIN Confirm New PIN

Re-enter New PIN

| Enter New PIN Hint

Reset ISubmiti

2. Confirm new PIN = Select [ Submit .

Language EN v | © Logout

iu:ﬂ:fe HOME MY ACCOUNT MANAGE MEMBERS COMTRIBUTION E-STATEMENT
= Lisdi e lnr

Change PIN

Please input your Existing and New PIN.

Existing PIN

New PIN Confirm New PIN
rssssees ‘ Hint | Re-enter New PIN




5.4 My Account — Change Username

Language EN v | © Logout
& En:"ll&ils HOME MY ACCOUNT ~ MANAGE MEMBERS ~ CONTRIBUTION  E-STATEMENT

| My Information [ o e
Goad Evening M. Cha s g e 8T a0 S30n0n In the navigation bar, select
e-Alert
T S— "My Account” = “Change Username”.

Employer At change

i

1. Input your existing and new username.

Language EN ~ | © Logout

&'Sunlife  HOME MYACCOUNT MANAGE MEMBERS CONTRIEUTION E-STATEMENT .
e Tips: If you have not created an
Change Username tlsername, the func’tllon is named

Create Username” here.

Please input your Existing and New Username.

Existing Username

Enter existing Username

New Username

Enter New Username Hint

2. Select (ISUBMIEND.

Language EN v | © Logout

& iu:ﬂ;ife HOME MY ACCOUNT ~MANAGE MEMBERS CONTRIBUTION  E-STATEMENT . e

e Tips: You can click “Hint" for

Change Username the requirements of setting a
new username.

Please input your Existing and New Username.

Existing Username

Prr

New Usemname

11
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Manage Members

Want to view the details of a particular member? The Manage Members page can help you out to
keep your member management streamlined by putting together their personal information.

Language EN + | © Logout

Sl.ll'lll;ifﬂ HOME MY ACCOUNT | MANAGE MEMBERS | CONTRIBUTION  E-STATEMENT
& " o

Manage Members & Download All 1 View All Members In the navigation bar, select

“Manage Members".

Type HKID/Passport No. or Member Number or Name in English { Sumame Given Name) Q

Language EN v | @ Logout
s'n-l":l Iélfe HOME MY ACCOUMT  MAMAGE MEMBERS COMTRIBUTION  E-STATEMENT
A [

Tips: Do you know what kind of
member information you can use
for searching?

Type HKID/Passport No. or Member Number o Name in English { Surname Given Name) [3 e HKID / Passport No.

e Member No.

Manage Members £ Download All 5 View All Members

e Name in English (Surname /

1. You can search for a member by entering the following Given Name)

member information in the serach bar then select the

Q button.

2. All members with matching result will be shown.

Language EN + | & Logout

S_|.II"I I;ift HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION  E-STATEMENT

& o L

Manage Members & Download Al 1 View Al Members

Type HKID/Passport No. or Member Number or Name in English ( Sumame Given Name) Q
All Member Result
) | I

Reporting Centre Code Member Name w Member Number HKID / Passport No.
RC1 CHEUNG MEI YEE 12345678 2444° v
RC1 HO YING CHUN 12345678 FE66""" N
RC1 CHAN TAI MAN 12345678 mM888*"" it
RC1 WONG SIU MING 12345678 caaz2*"* v
RC1 LEE FU YAU 12345678 Y269+ !,

3. Sort the result in ascending or descending order by selecting the W button of corresponding column.



4. Select W to view particular member information.

Langusge EN ~ | © Logout

. Sun Life HOME MY ACCOUNT MAMNAGE MEMBERS CONTRIBUTION E-STATEMENT
* W&

Manage Members

& Download All = View All Members

Type HKID/Passport No. or Member Number or Name in English ( Sumame Given Name) Q

All Member Result

RC1 CHAN TAI MAN
Member Name {English)
CHAN TAI MAN

Member Number
12345678

Date of Birth
08/08/1988

Date of joining Scheme

1n/1/2008

RC1 HIO YING CHUN
RC1 WONG SIU MING
RC1 CHEUNG MEI YEE

12345678 Mmags ~

Member Name {Chinese)
Bk

HKID / Passport No.
Magg""

Date of Employment
11/11/2018

Relevant Income
(acearding to the latest contribution period ©1/08/2020- 31/05/2020)
HKS$ 10,000.00

12345678 Mmass*** "
12345678 FGEe6""" il
12345678 Za44st v

Language EN v | @ Logout

& 'Sunl;ife HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION E-STATEMENT
prd D

Manage Members

[ & Download All &= View All Members ]

Type HKID/Passport No. or Member Number or Name in English ( Surname Given Name) Q

Your download is in progress, it will take around 1
minute to complete. Do you want to continue?

Tips: Confidential! Here you
can view members’ information
including:

¢ Member Name (Chinese & English)

Member No.

HKID / Passport No.
Date of Birth

Date of Joining Scheme

Date of Employment

Relevant Income

5. You can also select “View All Members”
to show all member result.

6. To download all member data in CSV
format, select “Download All".

7. Select | Confirm if you are sure to
download all member data. It will take
around 1 minute to complete your
download.

13
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Q Contribution

7.1 Online Submission / Outstanding Contributions

We understand how heavy and complicated it can be when it comes to the MPF matters that need to be
handled. With the new Online Pension Services Centre, calculating and making contributions have never

been easier.

Language EN v | ® Logout
G SunLife  HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT

Cusanding Contiot

i utstandi tributions |, -

Good Evening Mr. Chan ng W”’""&l@”ﬁf&—‘s’ﬂ&i
Settled Contributions

Employer Account Dashboard
Uplead Contribution File

Account Overview .
View Online Transactions

Language EN v | © Logout
& ﬁ“‘l‘j lgifE HOME MY ACCOUNT ~MANAGE MEMBERS CONTRIBUTION E-STATEMENT
= bl

Online Submission / Outstanding Contributions

Reporting Centre Code

RC1 01/07/2020 to 31/07/2020 >
RC1 01/06/2020 to 30/06/2020 >
RC1 01/05/2020 to 31/05/2020 3>

Language EN v | @ Logout
Sunl;lfe HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT

Remittance Statement

Contribution Period from 01/07/2020 to 31/07/2020 Reporting Centre Code RC1
Important Notes:

All contribution amounts are rounded up to 2 decimal places.

Member who does not have any relevant income (e.g. on no-paid leave) should also be reported with Zero relevant income and contribution
amount.

3. Remarks
*1 For those members with *1 mark, please arrange to have a duly completed Member Enrolment Form and signed by both employer and
member to be submitted to complete the enrolment process. If an incomplete form has been returned, please have it properly completed and
signed and re-submit the same accordingly.

[

“2 For those members with *2 mark, Member Enrolment Form was not signed by the member. Please arrange the member to sign the
returmed Member Enrolment Form and re-submit the same as s00n as possible 50 as to complete the enrolment process.

Please input Relevant Income and / or Basic Salary before Last Date of Employ to report ber termil

[ Settled Contributions Outstanding Contributions ]

D —

Outstanding Payment

HKID No./
Member No. Passport No

CHAN TAI MAN | 01/0712020 10 31/07/2020 |
125670 2224

an e |/lose 0oo

Settied Amaunt

Outstanding Amount 000

In the navigation bar, select
“Contribution” = “Online Submission /
Outstanding Contributions”.

1. Click this drop-down menu for particular
reporting centre.

2. Here you can view outstanding

contribution of relevant contribution
period and finish the submission online
= Choose the contribution period to be
handled by selecting “>".

3. You will be landed to the Outstanding
Contributions — Current Contributions
column in the online Remittance
Statement page.

Important: Read the
“Important Notes" carefully
before handling contribution
data submission.

¢ Settled Contributions:
Click to view settled contributions of
members in the selected contributions
period (if any).

e Outstanding Contributions:
Click to proceed outstanding
contributions handling.



3. For the Outstanding Contributions, there are 4 columns with different functions:

Please input Relevant Income and / or Basic Salary before Last Date of Employment to report member termination.

Settled Contributions Outstanding Contributions

Current Contributions C“"”ib“‘,i)?;c'rggr';:;‘i"" with Partially Paid Contributions Outstanding Payment
Contribution Period from A Y S Date of Employment
Member Name (4 /mmyyyyy) to (dd/mmiyyyy) Contribution Volntery:0 (DD/MM/YYYY)
Outstanding
HKS

-
Tips: There are 4 columns with different functions under Outstanding Contributions.
Current . Contrlt?utlon. Partially Paid Outstanding
. information with i
Contributions - Contributions Payment
Discrepancy
The main column You may find records View contributions After submission of
to input required here with calculation with incomplete contribution data, your
contribution data problems. payment. outstanding payment
by employers. will be shown here for
your further payment
processing.
&

4. Input relevant income and basic salary (if applicable) for members available in the contribution table =
mandatory contribution, voluntary contribution (if applicable) and outstanding surcharges (if applicable)

amounts will be automatically calculated once you entered the data.

Please input Relevant Income and / or Basic Salary before Last Date of Employment to report member termination.
Remarks:
Settled Contributions Outstanding Contributions F H
or any terminated
Current Contributions CDntributIi)uiSml_:;:rrl"nc;lion with Partially Paid Contributions Outstanding Payment emp loyee, you can
. ”
e — fillin the “Last Date
Contribution Period from y it Date of Employment e
Member Name | (qa/mmsyyyy) to (ddmméyyyy)  Contribution it (DD/MM/YYYY) of Employment
Outstanding
HKS field.
Merber No | HKIDNo/ | Relevant Income |  Basic Salary | Employer | Member | Employer | Member Last Date of Employment
ember No | pagsport No HKS HKS HKS HKS HKS H (DD/MM/YYYY)

CHAN TAI MAN 01/07/2020 to 31/07/2020 0.00 09/07/2018

1234567890 |Z2247***** [0 00 lo.0o ] w = o | m

Settled Amount

Outstanding Amount | 000

HO YIN CHUN 01/07/2020 to 31/07/2020 | 000 20/06/2011

1234567890 | L641* """ lom ‘_0,00 J E

Settled Amount I

Qutstanding Amount | 0.00

| S ——

15



D NoJ/ | Relevantincome | Basic Salary ‘Member Mamber - Last Date of Emplayment.
Member No | posspert N HKS 3 b RS = HKS {ORMMAYYYY)
GHAN TAI MAN 01/07/2020 to 31/07/2020 | 000 1AzROD ]
A |m7‘ tz_!m \hmo J |125000 ||125000 |00 5000 | B
Settled Amount. i
A 125000 |||125000 || oo 5000 e
HO VI CHUN 0170772020 to 31/07/2020 [ 000 28/08/201% ]
R |”“ * [Jasocone |“nno |[12se00 {12500 ||fen0 loce (o) ‘I
Setled Amount |
ey [1asoce |[[raso0e ||loee a0e o

Language EN ~ | ¢ Logout

M?:lii% HOME MY ACCOUNT MANAGE MEMBERS ~CONTRIBUTION ~ E-STATEMENT

Contribution Confirmation

Contribution Period from 01/07/2020 to 31/07/2020 Reporting Centre Code RC1

Remittance Statement Number: ABO00123456785000
Total Contribution Amount: HKS 9.050.00

E|

Please send a crossed cheque for the above contribution amount payable to “Sun Life Trustee Company Limited — MPF” to
the Administrator, BestServe Financial Limited (Postal Address: G.P.0. Box 95868, Tsim Sha Tsui Post Office) for processing.

To ensure the contribution could be handled properly, please write down the following items at the back of the cheque:
1. Transaction Number;
2. Contribution period; and
3. Employer Code

Please input the contribution payment date for the preparation of the MPF Contribution Advice
Contribution Payment Date

[vowems 5[]

Important Note:

The contribution payment date inputted is for the purpose of generating the MPF Contribution Advice ONLY, it does not affect the date
of direct debit or cheque clearance.

After inputting all required information,
scroll down to the bottom and select

_ and the information you input
will be saved.

If you would like to go back for
another contribution period, select

If you are sure to submit the
contribution information, select

. Just that easy! You have done the

contribution submission. You will go to
the Contribution Confirmation page and
receive a transaction number.

. Scroll down for details to view payment

methods, and also to generate and print
an MPF Contribution Advice.



7.2 Settled Contributions

In the Settled Contributions page, our Online Pension Services Centre keeps you ahead of contribution
period fully settled in the past 24 months.

Language EN ~ | ® Logout
Sunu{: HOME MY ACCOUNT ~ MANAGE MEMBERS ~CONTRIBUTION  E-STATEMENT

ESLE
{ oniine subrission / In the navigation bar, select

Good Evening Mr. Chan Outstanding Contributions. |s: Login bate & Time: 10/09/2020 230108
Last Login

:mcmm“ TR, “Contribution” =
Employer Account Dashboard P— “Settled Contributions”.

Account Overview A
View Online Transactions |

View by Period

Language EN v | O Logout
L iu:ﬂ;ife HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION E-STATEMENT
4 EDHIRSTTIGN

Settled Contributions

By Period By Member

The following shows contribution period fully settled in previous 24 months.

Reporting Conre Code. AL ¥ From | 01072018 )| 0 100020 @] (2D 1. Choose the contribution period you
would like to view = Select 3.

RCY 01/02/2020 To 29/02/2020 86124816 5
o S P " 2. Select “>" to view particular contribution
R 01122018 T 31/12/2018 £73,183.80 N details.

N
. Language EN v | @ Logout
\gu::l;ll;t: HOME MY ACCOUNT ~ MANAGE MEMBERS CONTRIBUTION ~E-STATEMENT Tips: You can also sort the data
_— . by entering information in the

Settled Contribution Period y g R
{From 01/02/2020 To 28/02/2020) search bar or sort the result in
Reparsing Centre Code RCT ascending or descending order

. Type HKID/Passpart No. or Member Number or Name in English { Surname Given Name) Q by SeIGCtlng the v bUtton Of

corresponding column.

Ao ember Reslt 5 View Al members & Download All )

GHAN

TA MAN | 123456 WOgT e ne 10/03/2020 | 733.11 7331 0.00 | 0.00 i 0.00 1.466.22
CHEUNG  |12zase |c219es+e | 1000312020 | 80985 809.85 000 | 00 | 000 161970
o 123456 trguesers 10/03/2020 | 1,500.00 1,500.00 261626 I 0.00 I 0.00 5616.26
SIU MING | |

HO YING 123456 R377****** | 10/03/2020 | 1.500.00 1.500.00 38863 | 000 0.00 3.38863
sFl‘:IIEY':U 123456 Q557+ esee 10/03/2020  1,306.55 1,306.55 1,306.56 I 0.00 | 0.00 3919.66

LO CHI 123456 D37 10/03/2020 | 967.54 967.54 000 | .00 0,00 1.93508



View by Member

. Language EN v | & Logout
&Sunlife  HOME MYACOOUNT MANAGEMEMSERS CONTRBUTION E-STATEMENT Tips: You can switch to view
between By Period and By

Settled Contributions Member by selecting this bar.

Type HKID/Passport No. or Member Number or Mame in English { Surname Given Name) Q

1. Select "By Member” = Search for
a member by entering the member

s 74 e 20254 Wosg: - > information in the search bar =

—— e - p— > Select the Q button.

eS—— i o I 5

LG e vee Rer 670 | e > 2. All members with matching result will be
Le Fu va K e7260 S > shown = Select “>" to view particular
N i AN S 4 contribution details.

3. You will see contribution records of the

CHAN TAI MAN .
particular member.

Member Number: 123456 HKID No./Passport No: WOB8*****"  Reporting Centre Code: RC1
The following shows a member’s settled contributions received From 01/07/2018 To 31/05/2020

n n
4. Select “Download all” to download the

01/05/2020

| 18/06/2020 | 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
31/05/2020

01/03/2020

To NiA 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
31/03/2020

01/02/2020

To 10/03/2020 (7331 733N 0.00 0.00 0.00 0.00 0.00 1.466.22
29/02/2020

01/01/2020

o 11/02/2020 |735.28 735.28 0.00 0.00 0.00 0.00 0.00 147056
3140172020

01/12/2019

To 10/01/2020 (73311 73311 0.00 0.00 0.00 0.00 0.00 146622
311202019

01112019

o 10/12/2019 |800.55 B00.55 0.00 0.00 0.00 0.00 0.00 160110
30/112019

01/10/2019

To 1/11/2019 | 757.04 757.04 0.00 0.00 0.00 0.00 0.00 151408
.SMWZO'W

010972019

[ Tn 1INSM18 | T4R 11 T4R 3% nnn i nn nnn o nnn 1 404 AR




7.3 Upload Contribution File

If you want / need to upload your contribution information,
you can use the Upload Contribution File function.

Language EN ~ | O Logout
L 2“51! EFE HOME MY ACCOUNT ~ MANAGE MEMBERS CONTRIBUTION  E-STATEMENT
"
Online Submission /
Good Evening Mr. Chan Outstanding Contributions |az: Logn pate & Time: 1010972020 230108
Last Login Status: Succe

Settled Contributions

Employer Account Dashboard —

Account Overview
View Online Transactions
Language EN v | © Logout
-zlll: [;“‘é HOME MY ACCOUNT  MAMAGE MEMBERS CONTRIBUTION  E-STATEMENT
" L3

Upload Contribution File

Accept contribution file in xls, csv and txt file format only.
-
File size should not exceed 5 MB

Upload File

Remarks: Only contribution files in
XLS, CSV and TXT format with file
size less than 5MB are accepted.
Please contact our call centre or your
relationship manager for a template.

In the navigation bar, select
“Contribution” =
“Upload Contribution File".

1. Select to choose the file you

would like to upload.

Tips: Select X to cancel the upload of the chosen file. Only one file can be uploaded at one time.

Language EN v | © Logout

i"r:[;{re HOME MY ACCOUNT MAMAGE MEMBERS CONTRIBUTION E-STATEMENT
LE

Upload Contribution File

Accept contribution file in xls, csv and txt file format only. '
File size should not exceed 5 MB.

. You will see the chosen file name in

the box.

. Select Upload File to confirm the

upload of the file. That's it!



7.4 View Online Transactions

You can view your transaction history in the past 24 months to clearly keep track of what transaction you
have done.

Language EN ~ | © Logout

§1I.:?f5 HOME MY ACCOUNT MAMNAGE MEMBERS CONTRIBUTION E-STATEMENT
aine s In the navigation bar, select
. OQutstanding Contributions |o; Login pate & Time: 10/09/2020 23:01.08 2 4
Good Evening M. Chan E f o R “Contribution” =
Settled Contributions 11y 2® . . ”
Employer Account Dashboard View Online Transactions”.

Upload Contribution File

Account Overview
View Online Transactions

G B |6 Lt 1: For particular transactions, select [ then
. Eu:ll;“s HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT the System Will generate the Statement.

Wik Sl Timsactani 2: Then select @ to view details of the

The following table shows online instruction history in previous 24 month

statement.
All Request (s)
nuswisnes | overea rline Reeanc st ey Bl e Tips: If you see a particular
SN [— — - —— transac‘tlon with only @ to
select, it means there is already
it R i “ a statement record in the
rasswisisy | oswreo 2l seates Bl e system, or the transaction is a
e T — Vo = non-contribution instruction.
S—— Pr— . B | P!ease click on @ to directly
— ) ) view the details.
J
Transaction No. Status Click the icons

for details

Tips: “Status” is shown for you to monitor the transaction progress. Remember to submit your
contribution data and payment before the contribution day.




0 e-Statement

) Tips: Here you can view your
In the e-Statement page, you can now view and statements issued in the past

download your digital statements in the most eco-friendly 24 months.
and convenient way.

Language EN ~ | ® Logout

&} iunufe HOME My ACCOUNT  MANAGE MEMBERS  CONTRIBUTION
LR X1 -

S SUAATaRE In the navigation bar, select
View e-Statement for previous 24 months "e-Statement”.
Reporting Centre  All @
1. Choose the reporting centre. )

Remarks: Do you know what kind
2. Choose the type and period of the statement. of statement you can view here?

Contribution

Langusge EN ~ | © Logout
L% iuf‘ll;ife HOME MY ACCOUNT MANAGE MEMBERS CONTRIBUTION E-STATEMENT
e Lol L

Enrolment
Asset Transfer-In/Out

e-Statement e Miscellaneous
View e-Statement for previous 24 months
J
[Rapmhgcumc Al - ]
(0 m v ormomn v wosw v | [
— 3 select [ Viewstatement
Contribution Discrepancy Report e
19/06/2020 ‘ Download
B— — 4. You can now download to view your
MPF Cotrbution adice ° e-statement and letters sorted by
st statement type.
Online Remittance Statement Submission Report [+]
Receipt Acknowledgement [+]
Remittance Statement (with Contribution Sureharge) (]

21
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Forgot PIN / Login ID

If you have forgotten your password or login ID, now you can easily reset a new one by using the
One-time password — as simple as the first time registration!

Forgot PIN

1. Select “Employer” at the login = “Forgot PIN".

Sun Life Good evening  Language EN v
AMEn

Online Pension Services Centre

mmw

Sun Life Rainbow MPF Scheme

® LogniD Username

e I

3. Your OTP will be sent to your e-mail. Enter the

6-digit OTP = Select (XD

Sun Life ey
Ly

Forgot PIN

v Finding your record

' An extra step for security

2. Select your MPF scheme, input your Login

ID / Username with your registered e-mail
for receiving One-time password (OTP) =

select (N EXID

Sun Life
Y

Forgot PIN

¢ Finding your record

Sebect MPF Scheme

Sunilife Rarbow M Schame -
@ o ) remare
1234567890

“fouwill ecerve Cre-ire passcrd [T via i
Eenaal

ABCDEFGEEMAIL COM

| il get

= —)

4. Create new PIN % Confirm PIN =

Select (ENEITE

. SunLife
AWM

Forgot PIN
W Finding your record
v Ancxira step for securify

W MewPIN

‘‘‘‘‘‘‘‘‘

=

Lingage EN v



Forgot Login ID

1. Select “Employer” at the login =
“Forgot Login ID".

. SunlLife Good evening  Language EN
LR X

Online Pension Services Centre

3. Your OTP will be sent to your e-mail. Enter the
6-digit OTP = Select (D

. SunLife L e
LR Y

Forgot Login ID

Your Ot passmosd (OTF] ot beer s 1
[oeetietiolb iy

It will exgine afte § miutes upon request

> ViewLogin D

2. Select your MPF scheme, input your Employer
Code with your registered e-mail for receiving

One-time password (OTP) =» Select ([JIEXID

' SunLife Langage B4 ¥
AWM

Forgot Login 1D

4. Your login ID will be displayed here for your
future login.

i SunLife S Wi
ERLE ¥

Forgot Login ID

Tips: If you have forgotten your username, please use your login ID to log in. After logging in,
your username will be shown. If you want / need to reset your username, you can select
"My Account” in the navigation bar # “Change Username”.
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More Functions

Can’t wait to explore the Online Pension Services Centre? At the footer navigation, we have integrated

with more functions fitting in your need.

Scroll down to the bottom of any web page to view the navigation footer.

Notice Support

What's New Enquiry Channel

Service Pledge FAQ
Forms & Publications
Administration Procedure

Glossary

What's New

Here we will keep you posted on news and any
amendments. Keep an eye on our updates!

Language EN v | O Logout

Sun Life HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION  E-STATEMENT
W %M
What's New
2nd trancha of Employmant Support Schama (€557

Sun Life
Raliinot To understand the diference trom the Tt tranche or abtain employer Scheme information, please click hisse.
MPF
Scheme

Notice to Participating Employers and Scheme Members. as at 27 Aug 2020

botice.to Pacticipatiog Emploveriaod Scheme Membees 830027 Aug 2020

Notice to Participating Employers and Scheme Members a3 at 21 July 2020

Administration Procedure

Click here to learn more about our administration
procedure.

Language EN ~ | © Logout

SunLife HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION E-STATEMENT
AWk M

Administration Procedure

Please click to select :

Sun Life

Rainbow Member Enrolment

MPF

Sk, Cessation of Employment
Intragroup Transfer

Fund Info / Calculator Contact Us

10/F, One Harbourfront,
18 Tak Fung Street, Hunghom,
Kowloon, Hong Kong

Latest Fund Prices
Historical Fund Price Enquiry

Fund Performance 9 Map
First Contribution Calculator © callus

Long Service Payment /
Severance Payment
Calculator

Forms & Publications
Check out the list here for our most commonly
used forms and publications.

Language EN v | O Logout

Sun Life HOME MY ACCOUNT  MANAGE MEMBERS CONTRIBUTION  E-STATEMENT
£W 2N

Forms & Publications

Sun Life Merr Employer
Rainbow
MPF

Scheme

I

Member Enrolment Farm (Sample Campletion Form)

-

Direct Debit Authorization

13

Employer Information Change Form

I

Tax Residency Self-Certification (Entity)

First Contribution Calculator

Simply input basic information to calculate
the first contribution amount for employees
(for reference only).

Language EN v | & Logout

Sun Life HOME MY ACCOUNT MAMAGE MEMBERS CONTRIBUTION E-STATEMENT
e

First Contribution Calculator

Payroll Frequency

Sun Life
Rainbow @ Monthly = starting from 1st to the end of each month
MPF

Bi-weekly - please enter a start date of any payroll cycle
Scheme

01/09/2020 al

Semi-monthiy - starting from 1st to 15th, and then 16th to the end of each manth

Non Calendar Month = Starting From | 2nd this month to 15t next month

Log in the Online Pension Services Centre now to experience more!




brighter under the sun






